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Key Questions to Consider About Medicare

Initial Enroliment

Resources in your state

Please note: One or more of the programs and resources listed below may not be affiliated with AARP. Any information
you provide to the host organization of these programs will be governed by its privacy policy.

AARP Missouri

Contact the state office to learn what we are doing to
champion social change and help you live your best life.

Websites: aarp.org/mo
aarp.org/stlouis
aarp.org/kansascity

Phone Numbers: 866-386-5627

Missouri Senior Medicare Patrol (SMP)

SMP empowers and assists Medicare beneficiaries to
prevent, detect, and report healthcare fraud, errors, and
abuse through outreach, counseling, and education.
Websites: missourismp.org

Phone Numbers: 888-515-6565

Centers for Medicare & Medicaid Services
Centers for Medicare & Medicaid Services, CMS, is part of
the Department of Health and Human Services. They offer a
variety of resources and information on Medicare.

Websites: cms.gov

Phone Numbers: 800-633-4227

Missouri CLAIM

CLAIM provides free, unbiased counseling and education to
Missouri Medicare beneficiaries. CLAIM services are free,
unbiased, and confidential. They are not an insurance
agency.

Websites: missouriclaim.org

Phone Numbers: 800-390-3330

Missouri Area Agencies on Aging
Missouri has 10 Area Agencies on Aging that cover every
county in the state. They are the local experts regarding

programs and services in their areas. Contact below to find
an office near you.

Websites: health.mo.gov/seniors/aaa

Phone Numbers: 800-235-5503

Missouri Dept. of Health & Senior Services
The Missouri Department of Health & Senior Services,
DHSS, provides information and resources for a range of
topics helpful to older Missourians, including Medicare,
disability services, adult abuse, nursing homes, and more.
Websites: health.mo.gov/seniors

Phone Numbers: 573-751-6400

Still have questions? Visit learn.aarp.org/medicare for answers from a Medicare expert.

Join Us Again!
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