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Key Questions to Consider About Medicare

Initial Enroliment

Resources in your state

Please note: One or more of the programs and resources listed below may not be affiliated with AARP. Any information
you provide to the host organization of these programs will be governed by its privacy policy.

AARP Louisiana

The AARP Louisiana State Office, with the help of
volunteers, work every day in communities across our state
to make them more livable for you and your family. AARP is
providing opportunities to connect and help build an even
stronger Louisiana for all ages to live, work and play.
Websites: aarp.org/la

Phone Numbers: 866-448-3620

Senior Health Insurance Information Program

Senior Health Insurance Information Program

The Senior Health Insurance Information Program (SHIIP)
helps Medicare beneficiaries better understand their
Medicare coverage options and benefits. Counselors help
seniors make informed decisions by providing free and
unbiased guidance.

Websites: Idi.la.gov/consumers/senior-health-shiip

Phone Numbers: 800-259-5300

Centers for Medicare & Medicaid Services

Centers for Medicare & Medicaid Services

Centers for Medicare & Medicaid Services is part of the
Dept of Health & Human Services. It serves the public as a
trusted partner and steward, dedicated to advancing health
equity, expanding coverage, and improving health
outcomes.

Websites: cms.gov/medicare/medicare

Phone Numbers: 800-633-4227

Medicare

Medicare

Medicare is a federal health insurance program for people
65 and older and for eligible people who are under 65 and
disabled. Medicare is run by the Centers of Medicare and

Medicaid Services, an agency of the U.S. Dept of Health.

Websites: medicare.gov

Phone Numbers: 800-633-4227

Medicare Saving Program

Medicare Saving Program

The Medicare Saving Program (MSP) helps people with
limited income pay for their Medicare premium(s). Congress
started the Medicare Savings Program to protect
low-income seniors and people with disabilities from the
significant and growing costs to maintain Medicare
coverage.

Websites: Idh.la.gov/page/236

Phone Numbers: 888-342-6207

Medicare Interactive

Medicare Interactive

Medicare Interactive is a free and independent online
reference tool thoughtfully designed to help older adults and
people with disabilities navigate the complex world of health
insurance.

Websites:medicareinteractive.org

Phone Numbers: 800-333-4114

Still have questions? Visit learn.aarp.org/medicare for answers from a Medicare expert.

Join Us Again!
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