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Key Questions to Consider About Medicare

Initial Enroliment

Resources in your state

Please note: One or more of the programs and resources listed below may not be affiliated with AARP. Any information
you provide to the host organization of these programs will be governed by its privacy policy.

AARP lowa

Address: 600 E. Court Ave., #100, Des Moines, 1A 50309
Website: aarp.org/ia

Phone Number: 1-866-554-5378

Facebook: @aarpiowa

Area Agencies on Aging (AAA)

AAA's provide information and referrals to older adults,
adults with disabilities, veterans and their caregivers; they
also coordinate a wide range of long-term living and
community support services, including transportation, meals
and respite care.

Website: owaaging.gov/about/area-agencies-aging

Phone Number: 1-800-532-3213

State Health Insurance Information Program

SHIIP: State Health Insurance Information Program.

This lowa Insurance Division program has local Medicare
counselors ready to help with enrolling, choosing a plan and
applying for income assistance.

Website: SHIIP.iowa.gov

Phone Number: 1-800-351-4664

Email: shiip@iid.iowa.gov

Life Long Links

LifeLong Links provides older lowans, adults with
disabilities, veterans and caregivers access to services and
supports throughout the state that will help them develop a
plan for long-term independent living.

Website: iowa.myresourcedirectory.com

Phone Number: 1-866-468-7887

Still have questions? Visit learn.aarp.org/medicare for answers from a Medicare expert.

Join Us Again!
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